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MySkinDoctor Patient Advice & Helpline
Tel: 01903 896625

Email: info@myskindoctor.co.uk


www.myskindoctor.co.uk
PATIENT ADVICE

You can now use a mobile app for your dermatology referral to us for consultations and follow-up consultations. The cost of this is £75 and you will be required to pay this by credit card when submitting your information to us.
What is MySkinDoctor?

MySkinDoctor is a mobile app which you download from the Apple or Google Play store so that your condition can be reviewed by our expert team of Dermatologists. This avoids waiting for an outpatient clinic appointment for a diagnosis and treatment plan. 

Benefits of MySkinDoctor Mobile App

· Fast access to a Consultant Dermatology within 3 working-days

· Convenient access for you as a patient and any carer who wishes to support you

· Personal communication of your diagnosis and treatment plan back to you

· Copies of letters sent to your GP attached on the response back to you

· Clinical Service developed and supported by NHS Consultant Dermatologists

Download the mobile app
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Open App

Select Private
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Enter your personal details and GP details


Take pictures with your phone (close up and overview) of your skin marking the site on the diagram. Use a coin to help focusing the image on a close up. Ask a friend or relative to take your pictures to make them as clear as possible. We need 4-6 high quality images. You can take them before on your camera phone and add them to your case.

Add a description of the clinical problem that you consider relevant and let us know any other medical history or medicines you are taking (you can also take a picture of a recent prescription from your GP or hospital letter).


Tell us if you are an existing patient e.g. “I am a Hove Skin patient and see Dr XXX”

Review your entered details, submit your case, and await a response
Contact our dedicated patient helpline for advice on using the app. All data submitted to us is treated confidentially within the NHS. We will not pass your mobile phone or any other personal details to anyone else. Our aim is to make services more responsive to patients and to improve the efficiency of the service offered. For further guidance, please visit our website and read our Patient Information Guide: www.myskindoctor.co.uk/patient-guidance
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